SIMS Pocket



Introduction



What is SIMS Pocket?

SIMS Pocket is a mobile
application that allows dealers,
technicians, installers and
end users to access
information from their Alarm
Central Station in real time
using a compatible device.
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What devices are compatible

with SIMS Pocket

ADevices running on the mobile
operating system by Apple (iI0S
v.3.2 or later). This includes:
IPhone, iPad and iPod Touch.
ABlackberries phones running OS
5 or later.
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Why are mobile applications
(apps) are changing the way
people access data and do
business?

d Capacity: Smart phones and tablets offer
customers a processing capacity close to
the one of laptops but with the portability of
a cell phone.

\

 User experience: Apps offer a very intuitive h
and interactive user interface that websites

canot match. ) §

g
Ubiquity: Mobile applications are designed h 2
to run on devices that people are already g
carrying on, so users‘donét have to b§J
hardware.
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How doedhe SIMS Pocket
Work?

_ SIMS Database
IServer
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Whois it for?

SIMS Pocket has features
for installers, dealers,
technicians and end users.
The next slide show more
details about this.

SIMS

4:56 PM

Login

Pocket Edition
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Whois it for?

These are some of the key features for each type of user:

ADealers can access all
their accounts (and only
their accounts) with one
login.

ADealer, Customer and
Service Work Order
History Reports for
streamlining daily
operations.

AAccounts can be
searched by Number,
Name, Address and
Class.

ANumerous styles of
history reports,
summary account
listings and full
database reports.

ATechnicians can
communicate with
clients at the tap of a
button.

AFloorplans and other
graphics are available to
help identify where
things are located.

ADealer technicians can
modify Premise Name,
Physical Address,
Mailing Address, Email
Addresses, Zone and
Contact information.

ATechnicians can place
accounts on test,
monitor signals being
sent during testing, then
return account off test
without Central Station
assistance.

ACancel alarms.

ASend panic or medical
alarms.

AEdit premise name,
physical address,
mailing address, email
addresses and contact
information.

AOpen/Close reports.

AIP based cameras
linked to the account
can be viewed in the
application.

AExtend closing time
without calling the
central station.
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Reqguirements

ACompatible with SIMSII, SIMSIII Flat File
and SIMSIII SQL installations.

AThe central station must run the iServer
software in order for the app to be able to
access any data.

AEach user/technician must purchase the
app from the Apple iTunes or BlackBerry
App World store.
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Main Features



Search

6 Dealers can access all their

i accounts (and only their
accounts) with one login.

Tequila Willies
13452 Osborne
Fibertec, Inc.
RONT Qanta M

End users are restricted to just
1-01-0006 their account number.

» Building

te 100
ssociates Ltd

R ot o Accans Accounts can be searched by |
Number, name, Address or Class. |

SIMS Receiver Line Test Zone Account
QR-01

Robert's Pharmacy
3212 Teakwood Lane 01-01-0008
System |l System Messages

System Il Line Card Messages

System Reminder Account
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ull ATET = 8:27 AM

search Technician View
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- Call for Service
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* Available only onlphonesand Blackberry phones.
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Videointegration

Lod 3:35 PM ™=
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History reports

3:47 PM 3:47 PM

search Technician View search Technician View

Account Reports Dealer Specific Reports
Daily All Events Detail Dealer/CS Traffic
“ Ul Previous 24-hour All Events Detail of -4l Current Dealer/CS Traffic contains the
your account last 200 entries
Weekly All Events Detail Daily All Events Summary
Ul Previous 7 day All Events Detail of -4l Previous 24-hour All Events Summary
your account of this account
Monthly All Events Detail Dealer Daily All Exception Events
-4l Previous 30 day All Events Detail of -4l Previous 24-hour Exception Events
your account requiring operator action of account(s)
Weekly Open Close Detail Dealer Daily Exception Detail
-4l Previous 7 day Open Close Detail of -4l Previous 24-hour Exception Events
your account (more detail) of your account(s)
Monthly Open Close Detail Dealer Weekly Exception Detail
-4l Previous 30 day Open Close Detail of 4l Previous 7 day Exception Events
your account (more detail) of your account(s)

Weekly Open Close Summar Account Weekly All Events

Maintenance Reports Maintenance Reports
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Database maintenance
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