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Introduction 



What is SIMS Pocket? 
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SIMS Pocket is a mobile 

application that allows dealers, 

technicians, installers and 

end users to access 

information from their Alarm 

Central Station in real time 

using a compatible device. 



What devices are compatible 

with SIMS Pocket 
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Å Devices running on the mobile 

operating system by Apple (iOS 

v.3.2 or later). This includes: 

iPhone, iPad and iPod Touch. 

Å Blackberries phones running OS 

5 or later. 



Why are mobile applications 

(apps) are changing the way 

people access data and do 

business?  
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Capacity: Smart phones and tablets offer 
customers a processing capacity close to 
the one of laptops but with the portability of 
a cell phone. 

User experience: Apps offer a very intuitive 
and interactive user interface that websites 
canôt match. 

Ubiquity: Mobile applications are designed 
to run on devices that people are already 
carrying on, so users donôt have to buy new 
hardware. 



How does the SIMS Pocket 

Work? 
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iServer 

This a program 

running on a server on 

your central station. 

 

 

   SIMS Database 

   Internet 

Compatible device 

running the SIMS 

Pocket app. 

 

 
1024-bit encryption 

protocol 

 

 



Who is it  for? 
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SIMS Pocket has features 

for installers, dealers, 

technicians and end users. 

The next slide show more 

details about this. 



Who is it  for? 
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Dealers 

ÅDealers can access all 
their accounts (and only 
their accounts) with one 
login.  

ÅDealer, Customer and 
Service Work Order 
History Reports for 
streamlining daily 
operations. 

ÅAccounts can be 
searched by Number, 
Name, Address and 
Class. 

ÅNumerous styles of 
history reports, 
summary account 
listings and full 
database reports. 

Technicians/Installer  

ÅTechnicians can 
communicate with 
clients at the tap of a 
button. 

ÅFloorplans and other 
graphics are available to 
help identify where 
things are located. 

ÅDealer technicians can 
modify Premise Name, 
Physical Address, 
Mailing Address, Email 
Addresses, Zone and 
Contact information. 

ÅTechnicians can place 
accounts on test, 
monitor signals being 
sent during testing, then 
return account off test 
without Central Station 
assistance. 

End Users 

ÅCancel alarms. 

ÅSend panic or medical 
alarms. 

ÅEdit premise name, 
physical address, 
mailing address, email 
addresses and contact 
information. 

ÅOpen/Close reports. 

ÅIP based cameras 
linked to the account 
can be viewed in the 
application. 

ÅExtend closing time 
without calling the 
central station. 

These are some of the key features for each type of user: 



Requirements 

Å Compatible with SIMSII, SIMSIII Flat File 

and SIMSIII SQL installations. 

 

Å The central station must run the iServer 

software in order for the app to be able to 

access any data. 

 

ÅEach user/technician must purchase the 

app from the Apple iTunes or BlackBerry 

App World store.  
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Main Features 



Search 

Dealers can access all their 
accounts (and only their 
accounts) with one login. 

End users are restricted to just 
their account number. 

Accounts can be searched by 
Number, name, Address or Class. 
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Contact customers 

Technicians can 
communicate 

with clients at the 
tap of a button.* 

* Available only on  Iphones and Blackberry phones. 
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Access to graphic files 

Floor plans 
and other 
graphic 

information 
are available 

to help 
identify 

where things 
are located. 
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Video integration 

IP based 
cameras 

linked to the 
account can 
be viewed 

in the 
application. 
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History reports 

Numerous styles 
of account and 
dealer history 

reports, 
summary 

account listings 
and full 

database 
reports. 
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Database maintenance 
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The option of editing zones, 
contacts and equipments on 

the go opens all kinds of 
interesting possibilities. 

 

For instance, Installation 
personnel can use the app to 

enter zones and contacts 
during installation, thereby 
improving accuracy of 

information since it can be 
approved on site by end 

users. 


